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CLINICAL UPDATE 
21st September 2020 

Working safely during COVID-19: wearing face masks in Ambulances 

Over the last few weeks and in the build-up to the flu season, we are seeing increased demand on our 

999 and local 111 services that is stretching and testing our response to patients.  

We know the staff continue to work diligently and with great patient care and we thank you for that. 

Despite not having a positive case of COVID-19 reported in the Trust since July, the number of people 

being required to self-isolate is now increasing and having an impact on our ability to consistently provide 

adequate staffing levels to respond to our sickest patients.  

As a Trust we have seen increasing rates of crew members having to stand down and self-isolate because 

of being of being in contact with a crewmember that has become symptomatic and they have not taken 

the necessary PPE precautions when working together. The biggest example is that of not wearing face 

masks when together in the ambulance cab.  

 

The wearing of masks has been advocated when working near both patients and colleagues to 

minimise contact and the potential spread of the virus. This is reinforced by NHS guidance.  

An increase of COVID-19 is being experienced which could lead to an increase in positive cases being 

reported, we all need to do our best to protect ourselves, colleagues, and each other from the spread of 

the virus. 

Please read and review the guidance for working in ambulances and non-clinical settings with steps and 

PPE needed for these scenarios.  

Working safely during COVID-19 in Ambulance Service non-clinical areas 

 

Section 3.8 looks at social distancing in vehicles and the advocated use of masks when partitions and 

separation are not possible. While alternate measures such as screens can be put in place on stations and 

AOCs, these measures are not possible in the vehicles where the 2m distance cannot be maintained. 

In line with recommended guidance, it is always considered best practice and necessary to wear a face 

mask when traveling in the ambulance cab as part of a double-staffed ambulance when safe to do so. 

As such, unless otherwise indicated to you, it should be considered mandatory to wear a face mask when 

in the cab of an ambulance.  

We understand that there may be occasions when the wearing of masks is not possible due to exemption 

reasons (such as safety reasons for misting of glasses) and this can be discussed with local management  

We have been in discussion with UNISON, and their position remains that they support the wearing of 

masks where safe and practical to do so. At their request, other measures such as bubble-working on 

relief and going back to base stations for breaks are being explored 

 

 

 

https://ntk.eastamb.nhs.uk/Documents/COVID-19/Working%20safely%20during%20COVID-19%20-%2016th%20June%202020%20v2.0.pdf
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wearing face masks in Ambulances  

 

If you have any questions relating to any aspect of this article, please raise this with your local 

management team in the first instance who can liaise with local COVID-19 leads. 

 


